AESULTS FRAOM THE OPINION LEADEAS PANEL

In December 2003, tha thind weve of the Opision Leaders' Paniel
gurvery was comducted in Trinkdad and Tobsgo, Wave Il ineated
mainly with [ssues relaied o Trust, Police and Cedme, Health,
Education and the Board of Intand Revanus.

Sinca the beseling resasrch of the Fanel in 2002, mone people ane
satistied with key public services and, in genaral, Tesl these provide
pood value Tor monay, In addticn, Vision 2020 & becoming Detler
kncwn 0 the country and optmism that! Trinidad and Tobago will
become & developed countny by the yagr 2020, is incragsing,

Crima and fesr of cime continus b0 e a causa for CoNcRM among
the population, Howewer, despite betler-regerded pubiic senvices,
dissgtisfaction with the Goeesnmant has risen. Two areas of
umaasiness ame the state of the health service and the poar image
of the polica.

Satisfaction with Governmeant

Owerall thers has been a sharp fse in dssalislaction with the
Govarnment, Fifly-seven parcent (57%) of indvicuals are now
dissatisfied with Government (up 11 poinls since Juns — July 2002)
and anly 36% fone in three people) ame satisfed —a two-point rse
over thi same period.

Budget Speach

Alrmogt mall the population (47%) believe that the Budgel Speach
wag suitably tailonad to the needs of Trinidad and Tobago, Only one
in theee peopile desoreed. Soa Fg. 1)

Support for the Speech

@ Thn Prima Minisier's Bucknt Speoch dufiiens what's Aght for e courtry

Baser Al whe teree Board of the Budgel Soesch (518 Souse MORI Flg.1

ISSUE MO.3

Saprarmbar

Teachers (91%) ams the most truated professionals in the country,
followed by nurses (BO%) and professors (FO%] Governmeant
minktars (22%) and politiclans (18%) ars the least frusted, This s
& common finding In many countries.

hore people tnust joumalsts (45%) then not (41%) to t=l the
truth, Ciher findings show thet FE6% of pecple trust doctors whils
arfy 5% trust the police,

SERVIGE SATISFAGTION
AND VALUE FOR MONEY

Among the adult populstion and specificaly among service
users, mors people say they ere satisfied with each of the
following sarvices shown in Fig.2 than did ao in \Wave | of the
Fanel The only exception to this is satisfaction with hospitsls
which hes fallen by twao points fo 48%,

Among the general public, dissatisfaction B highest with
hospitels (46%), fadiities for young people (27%) and health
cantres [24%). Among usars of indivicual services, dissatisfeciion
& also highest with hospitals {47%), the police [26%), taclites for
young peopls (28%) end health centres (21%).

There |s evidence of a closs relstionship betwesn pecple's
satisiaction with individusl sendces end ther belisf that sach
sanvice prowvidea velue for money. Education senvices e the
moat fanvourably regarded by the pubdc In both respects.,

(See Fig.2)
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& lamge majority of the population (92%) say that cime is one of
the most imporant BBsues facing the countny,

Reported expenencea of crme and anti-socal behaviour has also
increased, Howsever, these incidents are mone related to "sireet
scene’ incidants, such as poor streat lighting and Bter’animal
dropgings, rathar than vioknt crime.

Feelings of safety

Az a reflection of people's noreasing concemn about crime,
many mone pecpka say (T0% in 2003 compared to 31% in 2002)
theny nowr Beal less sale generally than they oid thres vears ago,

Responsibility for combating crime
Most peopis (G2H) foal that the police anrs mainky responsible for
combating crime. Howewer, the public does nol sse the polica
as solaly responsible for i Parentefamilies (44%) and the
Mational Gowernment (25%) are deamad by many paople as
hawing a role to play in the procass, Sea Ag.3)

Tham iz also a fesing that providing more faciities for young
paopla and stricter penalties for senous crime could be possible
dederrants to commitling erime

Who should be responsible?

2 Whioh one or fwo of o followdeg, i any, do pou Bink should bo mast
responaitis for tackling crima?
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Image of the Police Service

Tha image of the Police Service appears to be wery poor
especially when compared with the image of eachers, Tha lop
qualities atiributed to the police ars negativae, with the top thes
baing poor sanvica (389, comupt [365%) and sliow (E35%),

Crime Stoppers

The Crime Stoppers strategy has one of the highest levels of
Ewarenass among private-secior initiatives asked about In the
Survey =three in four people ([F8%) Delieve they know a fair
amount aboul the programma,

Miast people (G8%) also said that they would contact Crime:
Stoppers if they had information they thought would be useful to
the polica in fghiing orime. Building people’s confidence that
their names will remain anommous will belp Crime Stoppers
bacome mone eflective in the fulure, See Fg.4)
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QUALITY OF LIFE

Satisfaction and Happiness

Mt citizens sy they ams haggny with their oes &t presant [BE8%),
arxd bwo in every The people say they ame very lappy with it
15upporting data shows that "happiness” ratings in Trinidad

ard Tobago are high when companad o other counries,

(See Fg. 5)

Most people are happy with their lives
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Increased Awareness

DOwer threa in four peocpla (T7%) say they have heand of Vision
2020, This is an incraasa from mic-2003 when 69% sald they had
heard of . The level of knowledge about Vision 2000 is also
ncreasing, with half the puiiic now saying they know at least a fay
armount, companed with 37% in July-August 2003, (Ses Fg.6)

Knowledge of Vision 2020 has increased |

@ Mow much fed you heard ahout Vision 2020 - o grosd deal 2 Ger smosnd,
ol wery much or had' pow eof basrd of Vision 20090 o all bafire f8 inensow?
D't know

Hzam a gl deal
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Belief in Vision 2020

Bix in ten pacple (B5%) believe that Wision 2020 will be achieved by
that vaar, Howesar, fewer pecpla (4%) amre certain that it wil ba
achieved.

Communication of Vision 2020

Pacple say thiey mainky find out about Vision 2020 through the
tedenision— and they prafer o find out this way.

Hiowewer, demand for communication of Wision 2020 via the
mtermat |5 high among younger peophke {16% of those undar 35
years old),

Concemn with health issues

Paopla are concemad about health issues, particularty HW Ads,
which b5 ssen as the sacond most mportant issue facing the
country affer orime.

Diissatisfaciion with hospitals & high companad with othar sarvicas
= [poth among wsers of hospitals and among the general public,
Long wailing times amn particularly ssan &35 a problem ai hospitaks,
Whie healih centres are generaly befter reganrded than hospilaks,
thane i stil much room for improserment.

Image of the Health Service

In general, pecple feed that the health sarvice has a poor Image,
Many balieve # is fa&iling the country [B5%) and faiing peopls
mdividualy [B05%), Howevar, while most people axpress thess
views, thams |5 an expactation that the: health service wil get betier
in the future,

Knowledge of health initiatives

Thera is litte knowledge of the Govermment's health-relsted
mitiatives, eapecisly the Patients' Charter. Sevanty-six pamcent
{(FE%) of tha peopla a3y they heve never heard of it or don't know
ahout .

Creeral recall of the Heatlth Sactor Reform Programmee = alao ko
36% have never heand of it or dom't know about it

Image of Teachers

Teachers ara the maat tnested professionals in the country - (91%
sgy they trust teechars to tell the truth). The imape of teachsrs s
vary fevourabla with all the iop etirbwies being postive-
hardwaking (59%), fiandly [45%:) =nd kean to halp (41%6)

(See Hyg. 7)

Positive Image of Teachers

|

!

"
:
]

i

|
|

Efgi

Boercs: MR Fig-T

|
|
:
5
5

Educational decentralisation

Mcat people do mot know wery much about educationsl
decentralisation and most say they are opposed to leting
principals sslect their oan teachers (B4%) — the focus group
discussionas suggest this may be sbout concem over
opportunities for nepotiam

Discipline and Basic Skills

Percaptions of poor discipline in the clessroom are elso a
concam; 8% fesl that too many teachars are unable to maintain
discipline in the classrcom. People think thers is moom for
mprovemant in the tasching of the basice, reading and writing.

aschool Feeding Programme

The School Fesding Programme B 8 wal-known initiative and
had the highesat score of all inftisthwes asked about; 49% say they
kniowr & grast deal about it

Satisfaction with Schools

Eatieiection with, and parcebeed walue for money of primany
schools |s tha highest of all public senices.
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Usage

Fowr in ten people have wsed the Boerd of Inland Resenus within
the last tweahve maonthe. OF thess individusle, the malin methods
of contact have besn personal wisks (B5%) and writien [13%).
{See Fig.g)

Method of contact _
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Satisfaction with Final Outcome
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Customear Senica

T vagl maonty (f5%) of peopiea whd have contacted 1ha
Board of Inlend Fgvenug sy they wam salisfed wan the fing
culoome of ther contact Howeser, the spead and affciency
wilh which encuines are dealt ae the man ameas in nead of
IrmprewErmend, (See Fg, 9 and Fg. 10
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M E T H 0 D O L O G Y

Fesals wem based on FO0 Boe-lo-lace, n-home Mfeniows wih
mambers af the Opiion Lesoes” Panal of Tinided and Tabago,

Dafa e weighiad o refect the proile of e popuiation

Whane esults oo nof sum up o TIXL s may be oue o muios
MBEoONEas, Compuler munding or the axcison of don't npwsnot
stalad,

The feldwonk was conduciad by HHE and Associslas under Ha
amcion of MOA! 1 i 22 December 200G

Tharks again for your participation. The Opinion Lsaders’ Panel i a
very impoviant fool for the Goverment in determining ways and
rraans bo make fs services more msponsive and more effficiant. We
nied pour fulies! suppart in halping us fo shape our Public Services
for the bettermant of all citizens. More updales will be provided in
late issues of Opinion Leaders News.



